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Objectives for Lesson 8

• Describe basic concepts for disseminating and
communicating surveillance information

- medium

- audience

- response

- evaluation of process

• Apply these concepts given a case study
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Surveillance and Communications
(A process that provides “information for action”)

Surveillance Data: should be presented in a
manner that facilitates their consequent use
for public health action

Effective Communication: of public health
surveillance results represents the critical link
in the translation of scientific information into
public health practice
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Dissemination and
Communication

Dissemination
is a one-way process

through which
information is
conveyed from one
point to another

Communication
is a collaborative

process involving at
least a sender and a
recipient
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Steps in Controlling and Directing
Information Dissemination

Steps:

1.  Establish communication
message

2.  Define audience

3.  Select channel

4.  Market message

5.  Evaluate impact

Questions to be answered:

1.  What should be said?

2.  To whom should it be said?

3.  Through which communication
medium?

4.  How will the message be stated?

5.  What effect did the message
create?
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What Should Be Said:

Message should reflect the basic purpose
of the surveillance system
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What Should Be Said?

Purpose

1.  To determine etiology

and natural history of

disease

2.  To detect and control
epidemics

Communication Objectives

• Provide information that is sufficient to
initiate surveillance

• To inform population at risk of
exposure or disease

• To help identify the etiology of a new
system exposure and/or disease

• To inform persons and/or organizations
responsible for immediate control
measures and interventions
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What Should Be Said?

Purpose

3.  To evaluate control

measures

Communication Objectives

• To refine control activities

• To guide the allocation of resources in
support of those activities
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What Should Be Said

Purpose
1.  To detect changes in

disease agents

2.  To detect changes in

health practices

3.  To facilitate planning in health

Communication Objectives
• To detect the impact of changes on public

health

• To increase awareness regarding the role
of behavior-causing disease or injury

• To identify high risk groups

• To communicate to legislators and public
health policy makers
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To Whom
Should It Be

Said?

• public health
practitioners

• health-care providers

• professional and
voluntary organizations

• policymakers

• media

• public
• educators
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Through What
Communication Medium?

• publications

• electronic

• media

• public forums
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How Should the Message be
Stated?

• Use graphic formats and other visual displays

*  clear

*  simple

• Consider the single over-riding communication
objective

*  what is new?

*  who is affected

*  what works best
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What Effect Did the Message
Create?

• Has the surveillance information been
communicated to those who need to know?
– process evaluation

• Has the information had a beneficial effect
upon public health problem or condition of
interest?
– outcome evaluation



Lesson 8 Page 18  of  18

Key Components

• Key Components
• The medium

• The audience

• The response

• The evaluation of the process


